Key Performance Indicators

Under the Quality Assurance Framework Agreement KPIs must be reported by One Stop Shop Suppliers on a monthly basis. These are the targets we all aim to meet. Pagham Technologies Ltd, as with other DSA suppliers, sends in data each month and the accuracy of this information is checked during our audit.
Targets;

Section
Description






Target

4.5 

Quotations supplied to assessors. 



24 hours

6.1

Order acknowledgement sent to student when

permission to supply received from funding body. 
2 days

6.5 

Delivery confirmation sent to student once student

Has contacted supplier. 




1 day

7.1 

On time delivery. 




Within 2 hrs

7.2 

Delivery lead time. 





10 days

11.5 

Onsite or return to base repair arranged if problem

cannot be resolved remotely. 



24 hours

11.6 

Onsite repair lead time. 




2 days

11.7 

Return to base uplift lead time. 



2 days

11.10 

Provision of loan equipment during repair. 


3 days

11.11 

Length of time for repairs. 




PC 3 wks

Lap 4 wks

In each KPI standard, “days” refers to working days so weekends and bank / public holidays do not count!
